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January 15, 2010
Dear NFHLA members,

After careful consideration by the Recognition of Service Excellence (ROSE) Award selection committee, the following
54 individuals have been selected as finalists for the 2010 ROSE Awards.

These individuals demonstrated above and beyond customer service by being a true Ambassador to Northeast Florida
and the hospitality community. They are dependable and passionate, serve as a role model to their peers, and exemplify
a commitment to great customer service - all while creating a positive impression for the visitor. A special thank you

to these employees who exceed all expectations!

Congratulations to the finalists and we look forward to seeing you all at the event where the 18 category winners
will be announced.

During the ROSE Award program on February 3, all nominees will be recognized and applauded for their contribution
to continuing to make Northeast Florida a great tourism destination!

To make your reservation for the ROSE Awards visit, www.northfloridalodging.com. Or contact Nicole at
NFHLA, nfhla@northfloridalodging.com or (904) 421-9176.

2010 ROSE Award Finalists:

Amy Lovett Gary Bleil Nick Mayernick

Angela Batteh Gary Sass Paul Schaefer
Ann Holliday Gentiana Gocaj Phillip Fiege
Artecia Johnson Hugh Thompson Robert Hayes
Barbara Taylor Isabel Wilkins Roger Crusit
Bonnie Maynard James "Lavale" Paulin Ron Preede

Brad Kilby
Chris Comeau
Claudia Hays
Danny Young

Darci Lewis

Dave Keller

Deanna Brasher

Dori Walker
Elaine Wescott
Elizabeth Ryan

Emmanuel Quinto

Jamie Mullins
John Rouge
Joni Teston
Keith Smith

Kevin McCarthy
Kris Papa
Liz Martin

Liza Flowers

Marcus Parker

Mary DeJarnette

Mary Goodmok

Rosalyn Harris
Ruby Coleman
Sayed Alamy
Seun Odeyinde
Siobhan Monroe

Spencer McKeiver

Stoja Opalic
Ti Lung
Tracy Suter
Tyrone Jackson
Vera Holbrook

Evelyn Vennes Michael Charette Vicky Koele-Bryan

Best regards%

Barbara Halverstadt
2010 ROSE Award Chair

The ROSE Awards is a program
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